Code of Ethics for Registered Members

All registered members of the College shall strive to attain the ideals identified in the College’s Code of
Ethics. The College’s Code of Ethics for registered members is as follows:

1. General Responsibility

e Practise within the scope of TCM practice and abide by the laws of the jurisdiction;

e Maintain high competence (i.e., skills, knowledge and judgment) at all times;

e Practise professionally, honestly and with integrity;

e Respect the authority of the College and uphold the principles of self-regulation;

e Place the health and care of patients above personal gain.

2. Responsibility to Patients

e Recognize that the primary duty of a practitioner is the health and well-being of their
patients;

e Respect a patient’s value, needs, dignity and choices;

e Provide care to patients regardless of their race, ancestry, place of origin, colour, ethnic
origin, citizenship, creed, sex, sexual orientation, age, marital status, family status or
disability;

e Listen and explain to patients the available treatment options, and their goal, risks,
effectiveness and cost. Provide the best treatment plan to the patient after the patient
understands his or her options;

e Provide timely and quality care that is consistent with the standards of the profession;

e Provide the best care to patients, recognizing one’s own limitations and referring
patients to other practitioners, or other health care providers when the level of care
needed is beyond one’s competence;

e Being honest and fair when charging fees for services and any products or prescriptions;

e Protect patients from unsafe, incompetent and unethical care;

e Respect the physical, emotional or financial integrity of patients;

e Protect the privacy and confidentiality of the health information of patients.

3. Responsibility to Oneself and the Profession

e Acknowledge the limitation of one’s knowledge, skills and judgment;

e State one’s qualification and experience honestly and fairly;

e Continually upgrade one’s knowledge, skills and judgment to improve one’s services to
patients;

e Respect other health professionals and members of the TCM profession;

e Refrain from passing judgment on the services of another health professional or another
member of the TCM profession, except when required in the interest of the patient and
after obtaining appropriate information;

e Collaborate with other members of the TCM profession and with other health
professionals in the interest of the patient and the public;

e Be transparent and timely in providing information to patients, or a third party when
requested or authorized by the patient or by law;

e Contribute to the ongoing development of TCM practices and pass on one’s knowledge
and skills to others;



Uphold the honour and dignity of the TCM profession.

4. Responsibility to the Public

Contribute to improving the standards of health care in general;

Contribute in matters of public health, health education, environmental protection and
legislation issues that affect the quality of care to the public;

Offer help in emergency situations, if appropriate;

Promote and enhance inter-professional collaboration;

Represent the profession well.
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